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December 2024

Dear Microbiologics Customer,

Due to an abrupt change in the packaging supply chain, we will be transitioning several
Microbiologics products to new paperboard boxes. The affected products can be found in the
attached Appendix A. While this change is occurring sooner than expected, we are thrilled about
this shift to an ecologically-friendly material as it aligns with our commitment to sustainability
and environmental responsibility. Starting January 2025, we will begin packaging the listed
Microbiologics products in the new paperboard boxes.

Current Plastic Containers NEW Box Packaging
Box dimensions:
10.5" x 6.5" x 3.5”

This new packaging offers several benefits for both our customers and the environment.

Here's why we're excited about our new recyclable paperboard packaging:

1.

Environmentally Friendly: Our recyclable paperboard packaging is made from
sustainable materials, reducing the use of non-renewable resources and minimizing
waste.

Recyclability: You can easily recycle our paperboard packaging through your local
recycling program, helping to divert materials from landfills and promote a circular
economy.

Durable protection: Our paperboard packaging maintains durability and protection for our
products during transit, ensuring they reach you in pristine condition.

Transparent Sustainability: We believe in transparency, which is why we're proud to
showcase our commitment to sustainability through our recyclable packaging. By
choosing Microbiologics, you're supporting eco-conscious practices.

Stackable: The packaging is even easier to stack, freeing up fridge space.
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Thank you for your understanding and patience during this transition and for being a part of our
journey towards a greener, more sustainable future. For some frequently asked questions,
please see Appendix B. If you have any further questions or feedback about our new recyclable
paperboard packaging, please don't hesitate to contact our Technical Support team at
1.320.229.7064 or techsupport@microbiologics.com.

Together, let's make a difference one package at a time!

Sincerely,

The Microbiologics Team
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Appendix A— List of Affected Products
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ltem # Name

5191P BCL Comprehensive QC Set

5192pP GN Comprehensive QC Set

5195P YST Comprehensive QC Set

5209P CBC QC Set

5225P Gram-Positive Blood Culture Control Panel (Live Culture)
5245P Bruker MALDI Biotyper System Extended Identification Panel
8208 Vaginal Verification Panel

8174 MRSA Organism Set (Live Culture)

LET661 REV A



